Village of Genoa
2009 Consumer Confidence Report

In 1996 Congress amended the Safe Drinking Water Act. It added a provision requiring
that all community water systems deliver to their customers a brief annual water quality report
called “"Consumer Confidence Report”. The CCR includes information on general health, water
quality test results, how to participate in decisions concerning your drinking water and water
system contacts.

Genoa’s Drinking Water meets all Federal and State Requirements
We are very pleased to provide you with this years Annual Quality Water Report.

Source of Genoa’s Water

The City of Oregon Public Water System uses surface water drawn from an intake located in Lake Erie. For
the purposes of source water assessments, in Ohio all surface waters are considered to be susceptible to
contamination. By their nature, surface waters are accessible and can be readily contaminated by chemicals
and pathogens, with relatively short travel times from source to intake.

Although the water system’s main intake is located offshore in Lake Erie, the proximity of several onshore
sources increases the susceptibility of the source water to contamination. The City of Oregon Public Water
System’s drinking water source protection area is susceptible to contamination from municipal sewage
treatment plants, industrial wastewater, combined sewer overflows, home sewage disposal system
discharges, open water dredge disposal operations, runoff from agricultural releases spills, especially from
commercial shipping operations and recreational boating.

The City of Oregon Public Water System treats the water to meet drinking water quality standards, but no
single treatment protocol can address all potential contaminants. The potential for water quality impacts
can be further decreased by implementing measures to protect Lake Erie. More detailed information is
provided in the City of Oregon Public Water System’s Drinking Water Source Assessment report, which can
be obtained by calling (419-855-7761).

The Village of Genoa continues to take steps to improve the overall water system for our
residents. A long range plan has been implemented to replace undersize lines and to replace
valves and hydrants. Other water project updates can be found in the Village of Genoa’s web page
at www.genoaohio.org.

Contaminants that may be present in source water include: (A) Microbial contaminants, such as
viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural
livestock operations and wildlife; (B) Inorganic contaminants, such as salts and metals, which can be
naturally-occurring or result from urban storm water runoff, industrial or domestic wastewater
discharges, oil and gas production, mining, or farming; (C) Pesticides and herbicides, which may come
from a variety of sources such as agriculture, urban storm water runoff, and residential uses; (D)
/organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-
products of industrial processes and petroleum production, and can also come from gas stations,
urban storm water runoff, and septic systems; (E) Radioactive contaminants, which can be naturally-
occurring or be the result of oil and gas production and mining activities.

To ensure that tap water is safe to drink, EPA prescribes regulations, which limit the amount of certain
contaminants in water, provided by public water systems. FDA regulations establish limits for
contaminants in bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts
of some contaminants. The presence of contaminants does not necessarily indicate that water poses a
health risk. More information about contaminants and potential health effects can be obtained by
calling the Environmental Protection Agency’s Safe Drinking Water hotline (1-800-426-4791)



Some people may be more vulnerable to contaminants in drinking water than the general population.
Immune-compromised persons such as persons with cancer undergoing chemotherapy, persons who
have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some
elderly, and infants can be particularly at risk from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen
the risk of infection by cryptosporidium and other microbiological contaminants are available from the
Safe Drinking Water Hotline at 1-800-426-4791.

If present, elevated levels of lead can cause serious health problems, especially for pregnant woman
and young children. Lead in drinking water is primarily from materials and components associated
with service lines and home plumbing. The Village of Genoa is responsible for providing high quality
drinking water, but cannot control the variety of materials used in plumbing components. When your
water has been sitting for several hours, you can minimize the potential for lead exposure by flushing
your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned
about lead in your water, you may wish to have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize exposure is available from the Safe
Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

The Village of Genoa has a current, unconditional license to operate our water system.

We at the Village of Genoa’s Public Works Department works
around the clock to provide top quality water to every tap. If you
experience a water problem or have a water leak, please call
419-855-7761 immediately. If a problem arises after business
hours you may call our emergency pager at 419-534-1264.

If you have any questions about this report or concerning your water utility, please contact Kevin
M. Gladden; Public Works Director; 300 W. 10" St., between the hours of 8:00 a.m. and 4:00 p.m.--
Monday through Friday or call 419-855-7761. You can also e-mail the Public Works Department at
kgladden@genoaohio.org. Or visit our web site at www.genoaohio.org Public participation and
comment are encouraged at regular Village Council Meetings which are held the first and third
Monday of every month in the Village Town Hall at 7:30 p.m.

The Village of Genoa routinely monitors for contaminants in your drinking water
according to Federal and State laws. The tables on the following pages will show the
results of our monitoring for the period of January 1° to December 31°, 2009




